Al Agents:

The Autonor
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Wh c t are AI The Core Difference
Age n tS? Copilots:

Collaborative Al assistants that
Al Agents represent the next evolutionary leap provide recommendations and
in artificial intelligence - autonomous systems UM 0 EVEMCIE TN
that can set goals, make decisions, and decision-making.
execute complex strategies independently.

Al Agents:

Unlike traditional Al tools that
respond to commands, Al agents:

Autonomous systems that
perform tasks, make
decisions, and solve

problems independently
based on learned knowledge

Set their own objectives based on context. and environmental inputs.

@ dentify opportunities proactively.

Orchestrate resources to achieve goals.

Adapt strategies in real-time. This fundamental shift moves us from human-directed
automation to Al-orchestrated autonomy.
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The Evolution from
Copilots to Agents

The transition from Al copilots to Al agents marks a
paradigm shift in how we interact with artificial intelligence.

Beyond Pattern Recognition

Key Characteristics:

Agentic Al systems don't just recognize
patterns and make predictions. They:

0 Understand context within

complex environments.

Al Agents Copilots

Formulate strategies based ”
on multiple variables.

Take independent action 72 %

without constant supervision.
of enterprises using Al
Learn and adapt from agents achieve significant
outcomes continuously. business process
efficiency gains

Autonomy Collaborative Role

Goal-Oriented Context-Specific

O O O

Environment Interaction Augmentation

Stanford HAI Survey, 2024
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Market Growth and
Investment Trends

The Al agent market is experiencing unprecedented growth,
with mentions on corporate earnings calls growing 4x
quarter-over-quarter in Q4 2024.

Over half of companies in the agent infrastructure
space have been founded since 2023.

AN
A\
O

63% of organizations are prioritizing Al agents for
= the next 12 months.

©

®
()

Z9 Funding to Al agent startups nearly tripled in 2024.

Al agents have entered the conversation

Disclosed equity deals and funding to Al agent startups

Deals
162

Funding
$3.88B

106

$1.3B
24
16
8
$24M $166M $235M
2020 2021 2022 2023 2024

Source: CB Insights financing data (as of 2/27/2025). For the purposes of a funding analysis, excludes LLM developers and

:;;rg;gl;s[:;?;z;gr:n‘ts are not their primary product offering (e.g., Replit, Intercom, etc.). Includes agentic applications and agent- == CB | N S I G HTS
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4 Key Market Trends for 2025

Big Tech Dominance in General-Purpose Agents.

Tech giants’ Al developments will make agents better, cheaper,
and more pervasive in 2025, while also putting more pressure
on private players. With massive distribution channels and
many enterprises favoring established vendors due to lower
risk, big tech companies have significant advantages in general-
purpose agent applications.

Private Market Specialization.

In the increasingly crowded horizontal Al agent landscape —
which has captured half of all equity deals since 2020 —
successful companies are standing out in areas like customer
support and coding by leveraging deeper workflow and
customer data integration. Next on the horizon are industry-
specific solutions, which are poised for broader deployment
according to CB Insights Commercial Maturity scores.

Infrastructure Stack Crystallization.

The fragmented landscape is becoming more structured,
with specialized solutions emerging for different aspects of
agent development. Key categories include data curation,
web search & tool use, and evaluation & observability, as
well as full-stack Al agent development platforms.

Enterprise Implementation Acceleration.

Organizations are actively exploring Al agent adoption. 63%
place high importance on them for the next 12 months.
However, key challenges remain around reliability & security,
implementation, and talent. Human-in-the-loop oversight
and solid data infrastructure management can help address

these concerns.
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Enterprise Applications
and Use Cases

Al agents are transforming business operations across multiple
sectors through autonomous task execution and decision-making.

Current High-Impact Applications:

@ Sales and Marketing Automation.
& Operational Excellence.

@ Customer Service Resolution.

® Compliance and Risk Management.

Future Capabilities by 2030:

Al-powered agents could automate 80% of coding
tasks by 2030, fundamentally reshaping software
development workflows and organizational
structures.

The true power of Al agents emerges through multi-
agent collaboration - networks of specialized Al
systems working together toward common
objectives.

Collaborative Intelligence Benefits:

@ Specialized Expertise.
@ Scalable Problem-Solving.
& Continuous Learning Network.
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Implementation Challenges

While Al agents offer transformative potential, successful
deployment requires addressing key implementation challenges:

Reliability & Security

® Enterprise agents require consistent accuracy.
@ Robust data privacy protections essential.
@ Customer-facing applications demand high reliability.

Technical Integration

® Legacy system compatibility hurdles.
@ Complex APl ecosystem requirements.
@ Migration pathway planning.

Talent Gap

® Technical expertise for deployment.
@ Change management capabilities.
@ Ongoing maintenance and optimization skills.

What Makes an Attractive Al
Agent Acquisition?

@)

Specialized applications
with proven ROI.

Collaborations with major
tech and Al players.

Propietary approaches
and strong tech base.
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The Path Forward
with Hueneli

Huenei IT Services provides comprehensive Al agent solutions
tailored to your unique business requirements through our proven
implementation framework.

The future of business operations is
autonomous, intelligent, and adaptive.
Organizations that embrace Al agents now
will establish competitive advantages that
compound over time.

Our Solution Framework:

Security and Compliance Excellence

Q ISO 27001 certification ensuring highest standards.
Q On-premise deployment options for sensitive data.

Q Strict anonimization and access control policies.

Proven Integration Methodology

Q Comprehensive AP| ecosystems.
Q Tested migration pathways from existing workflows.

Q Low-risk POC approach for value demonstration.

Human-in-the-Loop Oversight

Q Controlled environment deployment strategy.
Q Robust governance frameworks.

Q Continuous monitoring and adjustment protocols.
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Ready to move beyond copilots
to true Al autonomy?

Contact Us for a Free Al Consultation

hUE“EI ] © www.huenei.com


https://www.huenei.com/en/
https://www.huenei.com/en/contacto-3/
https://www.huenei.com/en/contacto-3/
https://www.linkedin.com/company/huenei-it-services/
https://www.instagram.com/huenei_it_services/
https://www.huenei.com/en/
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