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About Huenei

+ 300
Experts

+ 25
years

6
countries

+ 100
Clients

Process 
Excellence

Proactive 
Governance

Deep Technical 
Expertise

People Centered 
Culture

We have a solid framework for 
project monitoring, KPIs, and 

governance, ensuring alignment 
with your business goals.

Through strategic leadership, 
contract monitoring, and service 

quality oversight, we ensure 
alignment and optimized 

performance.

Even in challenging times, our 
people-first approach fosters a 
vibrant workplace where 
innovation and growth thrive.

Our focus on AI and cutting-edge 
technologies allows us to deliver 
innovative, reliable software 
tailored to your challenges.
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Our Offering.
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Agile Dedicated Teams
Application

Maintenance

Application
Management
Outsourcing

Augm
ented

team

s

Staffin
g

Improve & 
scale your 
practices

Conceptualize 
your needs

Develop your 
new apps

Develop & 
maintain your 

apps

Maintain your 
current apps

Scale your 
teams

We create 
awesome
software
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HUENEI. TITULO DE LA PRESENTACIÓN
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Partnerships.
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Our Clients
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Our Tech Domain
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Customized service portfolio for 
Healthcare & life sciences industry.

Pharmacovigilance

Follow up on your patient’s health 
in real-time, ensuring a safe 
prescription of your products

Safety and Compliance

Ensure that your processes, 
applications and services meet the 
highest quality and safety standards 
in the industry

Customer Service

Manage your medical care process from 
start to finish, understanding your 
requirements in order to anticipate 
them

Telehealth

Provide easier access to 
appointments and treatment for 
your patients through platforms

Big data

Process big volumes of 
information from different 
sources to make smarter 
business decisions.

Tailored Solutions

Enhance your business operation 
applications and platforms with 
developments that adapt to your 
current and future needs.
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Customized service portfolio 
for Insurance industry.

Fraud Detection

Identify transactions with a high 
probability of fraud through an 
overview of your customers and 
data analysis capabilities.

Online Procedures

Provide your policyholders with the 
ability to request and track various 
services offered by their company.

Payment Methods Integration

Enable your end users to conveniently 
perform transactions through their 
devices and digital platforms.

Insurance Quote Generators

Make it easy for your end users to 
access information about policy costs, 
payment options, and even promotions, 
whether for existing policyholders or to 
attract new customers.

Claim Reporting

Enable your policyholders to report 
claims online, improving the 
company's response times and, 
therefore, the level of customer 
satisfaction.

Tailored Solutions

Enhance your business operation 
applications and platforms with 
developments that adapt to your 
current and future needs.
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Customized service portfolio 
for Information Technologies.

Quality assurance

Guarantee the quality of your 
developments, as well as the 
stability of your apps, through 
rigorous implementation of 
processes that minimize risks.

Business continuity

Maintain your company's operability 
both in the cloud and on physical 
servers thanks to our infrastructure 
management and support.

Product and platform development

Design custom applications that adapt 
to your business processes, complying 
with industry best practices and aligning 
with your company's objectives.

Consulting and innovation

Accelerate digital transformation and 
innovation through information 
technology software development and 
the adoption of agile technologies and 
methodologies that generate value at 
every point in the supply chain.

Digital asset optimization

Manage and optimize all your 
clients' applications and platforms, 
ensuring business continuity and 
improving service quality for end 
users.

Dedicated teams

Boost your company's productivity by 
incorporating agile, self-managed 
teams specifically assembled to meet 
your business needs.
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Compliance Module for Sleep 
Therapy Management.

Case Studies.

Huenei led the development of a Compliance Module for Sleep Therapy 
Management designed to ensure compliance with the prescribed sleep 
therapy for patients in the US. The module provides management and 
monitoring capabilities for healthcare providers and insurers to monitor 
that patients complete the required 90-day treatment period as per their 
medical insurance coverage. Within the module, there are two main 
functionalities:

Solution.

Technologies: .Net Framework 4.8, React, 
MySQL, Oracle.

Engagement Model: Dedicated Teams.

Year: 2022 – Ongoing.

Outreach: Responsible for creating the logic for outreach via phone calls, emails,
and SMS. It includes developing the business rules for these communication
channels and designing the front-end interface for patients.

Dashboard: This includes providing data and analytics for insight generation and
support for administrative tasks. For example, an overview of how many patients
are currently undergoing treatment, and identifying those who may be at risk of
non-compliance.

A Compliance Module for Sleep Therapy 
Management ensures that patients in 
the USA receive the full benefits of their 
prescribed sleep therapy, while also 
offering healthcare providers and 
insurers a comprehensive solution for 
managing and monitoring compliance. 

Case Study Overview.

Service: xxxxxx
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Case Studies

Generali partnered with Huenei to create a Unified Digital Platform
encompassing both web and mobile applications, designed to revolutionize
customer experience and encourage self-management of insurance policies.
The unified solution replaced the outdated web portal providing a responsive,
scalable, and intuitive platform.

Key features include:

•Policy Management: Customers can review their policies, download essential
documents, and ensure compliance with insurance requirements.
•Claims and Payments: Simplified workflows for filing claims, checking their
status, and paying premiums.
•Service Accessibility: Features like requesting roadside assistance, booking
branch appointments, and accessing geolocation tools for finding nearby
offices.
•Quotation Tools: Prospective clients can calculate and compare coverage
options for auto, home, and bicycle insurance.

As a result, Generali now offers a cutting-edge, fully responsive platform that
improves client satisfaction, enhances usability, and empowers users to
manage their insurance needs independently. This initiative also sets the
foundation for scalability and rapid deployment of new functionalities, aligning
with the company’s long-term vision for innovation.

Solution

Technologies: Angular, Ionic, Capacitor, NgRX

Engagement Model: Dedicated Team

Year:  2020 - Ongoing

Developed a Unified Digital Platform for web
and mobile, integrating policy management,
claims, payments, and quotations into a
single, user-friendly solution that enables
real-time updates across platforms,
enhances customer self-service.

Case Study Overview

Web & Mobile Insurance Platform
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www.huenei.com
www.huenei.com

info@huenei.com
info@huenei.com

https://www.huenei.com/en/
mailto:info@huenei.com
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